se la stampante ad aghi non da segni di vita
potrebbe essere colpa di uno dei seguenti aggiornamenti di Windows:

KB4048955 (Windows10 Version 1709)
KB4048954 (Windows 10 Version 1703)
KB4048953 (Windows 10 Version 1607)
KB4048952 (Windows 10 Version 1511)
KB4048956 (Windows 10 Version 1507)
KB4048957 (Windows 7)

KB4048958 (Windows 8 and 8.1)

Per risolvere si pud disinstallarlo oppure installare la relativa patch che si trova al seguente link:
http://catalog.update.microsoft.com/v7/site/Search.aspx?q=KB4055038

FONTI:
https://superuser.com/questions/1268813/epson-Ix-310-not-working-after-cumulative-update-2017-11-
windows-10/1268931 )

https://support.microsoft.com/en-us/help/4048957/windows-7-update-kb4048957

https://support.microsoft.com/en-us/help/4055038/november-21-2017-kb4055038




